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What is candidate 
engagement in a 

voluntary 
credentialing 

program?
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What is candidate 
engagement in a 

voluntary 
credentialing 

program?
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Candidate Engagement refers to 
the level of interaction, 

involvement, and commitment 
exhibited by individuals who seek 

to earn and retain certification 
voluntarily. 



How does 
increased 

engagement 
benefit 

candidates?
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How does 
increased 

engagement 
benefit 

candidates?
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• Increased likelihood of success in the 
certification process

• More likely to stay current with trends 
and industry changes

• Able to position themselves to stand out 
in the industry

• Increased willingness for employers to 
fund professional development

• Expanded industry and networking 
connections

• Willingness to ‘give back’



How does 
increased 

engagement 
benefit the test 

sponsor?
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How does 
increased 

engagement 
benefit 

candidates?
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• Longer-term candidate relationships

• Enhanced program reputation

• Market differentiation

• Access to candidate feedback and input

• Increased candidate involvement



What is the 
formula for 
sponsors to 

promote 
candidate 

engagement?
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Start with clear, 
timely  

communication
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13https://www.cisco.com/c/en/us/training-events/training-certifications/certifications/success-stories/olivia-wolf.html?ccid=ssolaunch&dtid=cdc&oid=sso-homepage



Beyond 
communication, 

how can 
CertMetrics help 

promote 
candidate 

engagement?
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Use CertMetrics to 
recognize and 

promote 
candidate 

accomplishments
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Once a candidate 
earns a 

certification, how 
can CertMetrics 

incentivize 
candidates to 

continue to 
expand their 

learning?
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Incentivize 
candidates 

through benefits
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Q & A
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Contact us at info@alpinetesting.com 

to learn more about how CertMetrics 

can assist your program with candidate 

engagement!

mailto:info@alpinetesting.com
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