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1. Log in



How to Log in

el
cisco

$SO Login

Use the buion below 10 start B kg process ot e SSO web ste.
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http://www.cisco.com/go/certifications/login

First Time Login
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The systerm will sand an emal that inchudes a lnk which wil sliow you 1 sot your password and oteain your login 10, The emal address we have on Se is most commaonly e same
one you suppied o kst ime you ook an exam.

mlp By email address

Ploase use your amal acdress 10 Bagin the proosss. If, 5or S0mMe rason, you CRmNol use B emal Addess yOU ISt Lied 10 Lk AN exam, you May INKead LB yOUr SCOM fepon 10
Dagn the process.

ok
=)y By score report

Please ontor the requestod data Hrom your score report 10 begin the process. When this method is successiul, the matched account wil have its emad address updated 1o the one
suppbed below.
Lasst rarme *

ww.

Now omal addross




First

To map by email address

Time Login
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= An email has been sent lo the email address we have on file which contains information that will allow you to complete the
login process. If the email does not arrive within 2 hours, please confirm that your email account is currently working and
that it has not erroneously flagged the email as spam before attempling to contact Customer Support.

The system wil 800 30 S AT INCRICES 3 M whicn Wik SE0W YOU 10 $E1 YOUS PISSWOFD 373 00N yOUr 10 10, The emall 3007ESS we v 0N T 1S MOS COMMOnty
e S3Me 0N YOU SUPPREd the 35t Bme you Lok an exam

By email address ¢ L

PIease Use yOUr MM S03'esS 1 DEgIN The Process. I, for SOMe ress0n, yOu CAnOt USE Ihe emal 300733 yOU KISE USED 10 E3kE 3N EXaM, yOU My NIEI0 USE yOur
SCONE report 1o begin the process

Emadl 200ress johndoe@emaléll com

-y <

By score report

Please enter the requested data from your sCore report 80 begin the process. Winen this metnod 15 successiul, the matched accourt will have its emadl address updated
0 the one suppled below

Last name *
Registration number *

New emad address

Doe
johndoe@emal com
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First Time Login

To map by email address

Dear John Doe

This email was sent because we received a request to complete the first-time login process through the email address we have on file for you. If you did not
make this request, you may safely disregard this message.

Mbilowlﬂslhkbulywrpumcd

To ensure the security of your data, the link will expire after 6 hours.
Best regards,
The Learning@Cisco Team

= You have successfully linked your TestCcold Id with your CertMetrics account! Please click here to re-Initiate the
SSO process to access your account,
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After Account Mapping Completion
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clsco Home Personal Info Testing History  Certifications ~ Certificates & Plaques  Transcripts  Digital Badges

Cisco-ID: CSCO10000000
Certification Online Support/FAQs|
User Guide

Logout

Welcome John Doe to the Certification Tracking System.

{o ES Ll S

PERSONAL INFO TESTING HISTORY CERTIFICATIONS CERTIFICATES & PLAQUES

5]

TRANSCRIPTS
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http://www.cisco.com/go/certifications/login

2. Confirm Personal Information



Update your Personal Information

bl

Cisco-ID: CSCO10000000
Certification Online
FAQs

ot (‘mds
Logout

1) Click ”Personal |nf0” ' Clsco. Home  Personalinfo Testing History  Certfications  Certficates & Plaques  Transcripts  Digital Badges
2) Click “Settings” T
Settings

Update/complete the questions below and then click the update/confirm button below.

Cisco Employee *

' Are you a Cisco employee?
No -

3) Update the
“Required™*” information

Required *

Cisco Partner or Reseller *
Do you work for a Cisco Partner or Reseller?
No P

Required *

Email Notifications *
‘Would you ke to receive emails about Cisco training, certifications, services, special offerings, and events?
No -

Required *

Net Academy Student *
Are you a Net Academy student?
No -

Required *

Verification of Certification *

requests may come dircty from a thir party

wish Cisco to make these disclosures in the future. Nothing limits Cisco's ability to permitted

Yes -

Required *

' Update/Confirm

4) Click “Update/Confirm”

Agreement.

Please refer to the Certification and Confidentiality Agreement with respect to Cisco's permitted disclosures of Certification information. In that Agreement, you agreed that Cisco (including third parties who process data on behalf of Cisco) may provide information verifying your Certification status
1o others (ses, Section 7 "Veification of Cerifation). I your agreement,Cisco s no liabl for the nformion provide. s

o from you. By clicking "Yes" you are confirming your consent to allow such disclosures. Clicking "No" indicates you do not




Review Your Personal IDs: CCDE #, CCIE #, NetAcad ID

ick “ i — il fome  personalinfo  Testing Hi ification i Pl Transcripts  Digital B Cisco-
1) CIle Personal |nf0 Clsco Home Persona fo Testing History Certifications ~ Certificates & Plaques -anscripts gital Badges IDC 5610000000
Certification Online
Support/FAQs
User Guide
Logout

2) CI iCk ”Attributes’, # Seftings Attributes Identification

Candidate Attributes

CCDE Number

[Nothing set]

CCIE Number
3) You can only update [higting;set)
“« . ” o —>
Job Title” on this page Job Title
Jester

Net Academy Id

8682608

4) Click “Update/Confirm” —




Review your Account IDs

1) Click “Personal Info”

2) Click “Identification”

3) These are the different
IDs linked to this account

#

#

]
cisco

Home Personal Info Testing History ~ Certifications  Certificates & Plaques  Transcripts  Digital Badges Cisco-
R — ID: CSCO10000000
Certification Online
Support/FAQs
User Guide
Logout

Settings  Attributes  Identification

Cisco Identifiers

Below are the different IDs assigned to your account including Testing IDs and System IDs.

Candidate IDs used externally
Login ID

CSC010000000
Cisco Systems, Inc.
CSC010000000
Credly (Acclaim) Badging
¢sco10000000@gmail.com
Vue Testing ID

226754252




3. Review Certification Progress



How to Review the Certification Progress

1) Click
“Certifications”

{om
cisco Home

Personal Info  Testing History  Certifications  Certificates & Plaques  Transcripts  Digital Badges

Partner Requirements

Note: Pariner Requirements are no longer suppored in the Certification Tracking System. You can monitor all Pariner Requireenents in the PMA 100l

2) Click on the

appropriate Active Certifications
.o o Collapse
certification to e started Actve
- t h e Ganersl Certifications - Associale
view —» CCNA na Apell 1, 2021
details

Certification Agreement  Download Logos

3) After selection, this
screen will appear

Expiration Date Downloads
Loge
Apri 1. 2024 POF Cenficase
'lll' . I . Home Personal Info Tes His! Certificati
CISCO esling History ertifications
CCNA (CCNA)
Current progress
Icon Legend
-0
-# < -(0l1)
- T12-(0i30)

Cico-1D° CSCO 10000000

Logeut

& Ciscn CE Credits




4. Review Continuing Education



Review Continuing Education Credit

Cisoo1D: CSCO10000000
. “« B . ” Home Personal Info Testing History Certifications Certificates & Plaques Transcripts  Digital Badges f i
1) Click “Certifications =P | cisco —
User Guide
2) Click on the
GPErepEie > CCNA (CCNA)
certification to view
; Current progress
the details N i
_": 1-(0/1)
. Dn-(oln
([M12-(10/20)
‘/ B Cisco CE Credits
Active Date Inactive Date Points Status
2020-Fed-01 2023-Fed 01 5 Actve
2020-Feb-O01 2023 Fe> O s Actrve

History

2020-Jan-01 Manually granted certification




Review Continuing Education Activities

1) Click “Test
History”

2) Click “CE
Activities”

—->

—->

Cisco-1D: CSCO10000000

Certificates & Plaques  Transcripts  Digital Badges

aliale, Home Personal Info Testing History Certifications
Logout

cisco
User Guide

CE Activities  E-commerce Transactions

Continuing education activities

S Name S Active date s Expires : Review $ Points H Updated S Provider Name < Source
Q
v Cisco CE Credits 2020-Feb-01 2023-Feb-01 na 5 2020-Feb-24 COL 01 July CCNP CertMetrics
Import Source creq-20200214-200500.csv
External Id 1462600
» Cisco CE Credits 2020-Feb-01 2023-Fob-01 na s 2020-Feb-24 COL 01 July CCNP CortMetrics




5. Review Test History



Test Information History and Exam Agreement

eitlte e personalinfo Testing History Certfications  Certificates & Plaques  Transcripts  Digital Badges

cisco Logona

1) Click “Test History” ==

Vew pas enm akory aad (Per ConTe aha e sremarts
Exams
E2ams are mOONST 0w oAl DUsNess NOurs ANer (OMOItng M esam. alow 10 Dusness Girys 4 110 apgew heve
2) You can sort by con el - o ‘o -

. * 20000 COIE Rousing and Swiching 219142508 Pasa 2007 Fet- 21 2010 Feb 21
ascendlng or 30001 COIE Routng end Swichng Unauefiaghum 1000815 Fass 2008 0 20 200020
descending Order 20001 COIE Routing and Swiching nrarecn e 20062020 Never
b I' k_ A 008 COIE Securey UnagueReghium 1 00089 Fave 2006 Jan 01 2009-Jan 01

Yy CIICKINg on v woaz2 COE DSL Unuefogham 1000813 Fass 2004 Jan 08 2007 Jan 08
2004 COIE Securty Unuefeghum 1000006 Faaa 20002001 2008001
0001 CCIE Roung and Swacteng Unauefaghium 1025078 Fass 2002 May 23 2005 May 23
3000 COIt Rousing e Swicting Ursquefeghium 1030603 Fas 2002 May-23 2005 May- 23
000 SNA Recent Unuefeghium 1006453 Pasa 1990 Mar- 25 2002 Mar 75
000 CLIE Ronsirng st Sarsctasy Unauefeghum 101165 Fass 1995004 1988 Oc-04
3) C”Ck ”Exam Certitcaton agreements View Lanest Agreerrene
agreements” to -> 2t 2stee b 2phes
Cinco Cer e Cor Y Ay v 2006 D> 20 oo
see agreement

details




6. Download Certification Logo(s)



How to Download your Certification Logo(s)

cisco Home Personal Info Testing History Certifications Certificates & Plaques  Transcripts  Digital Badges
1) Click “Certifications”
) »
» Certification Agreement  Download Logos

2) Click “Download Logos”

3) Click to download the
appropriate certified logo > Cedificationll.ogos
flle By selecting and downloading a Cisco logo, you agree to the logo guidelines and agreement available below.

Available logo files

CCIE Certification - Enterprise Infrastructure
CCIE Certification - 10-year Achievement
CCIE Certification - 15-year Achievement
CCIE Certification - 20-year Achievement

Cisco Certified Specialist - Enterprise Core



7. Certificates & Plaques



Claim Initial Certification Kit

cisco Home Personal Info Scheduling Testing History ~ Certifications | Certificates & Plaques Y Transcripts  Digital Badges

Arabs
e
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Claim Initial Certification Kit : Confirmation Screen

This screen appears after the billing is completed.

Home Personal Info  Testing Mstory  Cortifications  Corttficates & Plaques  Transornpis  [Digea

alvaln A Bacgas
cisco

Claim & Purchase Fulfiliment

The foliowing RUliment hiree Boen successfully purchased and submitied
Name Price:
CCNA Contficate

NOTE: Please allow 6-8 weeks for processing and shipping



Purchase Additional Certification Kit(s)
1) Click “Fulfilment” = 11111 e paronaiito Testng Hstoy  Cortfcatons  Cortifcates & Plaques  Transcps  Dghal Badges

Claim & Purchase Fulfillment

Description
lo CCENT Cortficate Centficate 1500
- CCNA Centficate Centficate $1500
CCIEC Cortfcate Centficate $000
| © Tracking:$  for Printed Certiicates |

Ve piae  —>  —
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How to Download your PDF Certificate

bl Home Personal Info  Tesling History ~ Certifications  Certificates & Plaques  Transcripts  Digital Badges

* cisco

i

Note: Partrer badges are 10 longer e Tracking Sysiern. You can monior sl speciizations i the MWA ool

Actve cortfications

Actve Cxpres
Garers Corttcatons - Crery
CCENT (CCENT) " 2010.00c 00 2022.Oec 0 (L:EE
Gacers Cantcasora - Aaaccuron
OONA Routing ané Swiching (CONA) " 2019-Dec 08 2022-Dec-08
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Certification Fulfillment Kit History & Status

alraln

A .. Home Personal Info Testing History Certifications ertificates & Plaques | Transcripts Digital Badges
1) Click “Certificates == | cisco

Check your fulfillment status below.

Candidates are entitied 10 one intial hard kit at no charge. You will need to dlaim your hard kit in order for it 10 be sent for processing. Hard kits are not sent out for recertification by
are avallable for purchase. POF kits are provided at no charge for select active s and are jo for download on the *Certifications” tab

Fulfillment history

S Name $ Verification Code < Queued S Sent < Complete S Status
2) You can view the » Cuoos C‘T“C Nnmo)n: Associete Roving and VILAPING December 2019 na na na
hlStOfy here CCIE Certification - Collaboration (Plaque) December 2019 na na na
4013 Recognition (Letter) CBX0395K!( Novemnber 2019 na na na
4011 Recogniion (Letter) VLV7KS32E Novemnber 2019 na na na
NOTE: Please allow 6-8 weeks for processing and shipping T

3) You can view the
status here



8. Transcript: Third-Party Verification Disclosure



How to Disclose your Transcript to Third Parties

This function allows you to disclose your certification status to third parties.

-_,L-g,-s-;g- Home Porsrt i Tesiog ey Gefcations_ Garifcatos & Placuos Tanacrie_ igal

- 9 Than, select e an emal acdress ©

Croste rem Panscrgt

i
i
:

Ouplay Optiens. PVews  Last viewed

ol tome Pusonsi o TesingMstory Certfications  Crificates & Placues  Transcripts  Digtal Badges
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How to Disclose your Transcript to Third Parties

Once a transcript is created, you can choose where and which media you want to share it on.

cisco Home Personal Info Testing History Ceriffications  Cerlificales & Plagues T ripts  Digital Badg Logout
I' Traracret crested
Tranacripts
Croate & now Yanacript Or o0 an existing 0ne. Then, select the Fanacript and enter an emal address 10 Now 10 M0088S your
Croate now traracript
Description Expires after Oisplay Options # Views Last viewed Share
At
Eon View Active cenficasons. [ case) ° e cEpnom
Emadt this Transcript
To. CSCOY0000000@gmaicon
«<® -
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How to Disclose your Transcript to Third Parties

Disclosure to third-party

The following is an example of the email that will be sent. If you wish, you can copy the
Transcript link and place it in your own email.

Subject CertMetrics - Transcript for John Doe

Message This email was sent because we received a request 10 have transcript
| information for John Doe emailed 1o you.
_
Please click the following link to view transcript

15KDEQ4K1BV1133H:
https.//beta.cenmelrics. comicisco/pubECAransceriplaspx?
transcript=15KDEQ4K1BV1133H

This transcript currently expires on Tuesday, December 10, 2019.

el
TR ——

John Doo

st T
Toust
Cor Lme 3
ﬁ Gow Gy, Mot oo 12043 Uit Bt
you by Jorn Dow aa a
Corvtcaon Mame

Comrarel Coticapars  Assomahon
CONA Routing wnd Swiching (DCNA)
o Contituaimirt, iy
CORNT iCORNT)

Hi [
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