
Cisco Certification Tracking System User Guide

1. Log in
2. Confirm Personal Information
3. Review Certification Progress 
4. Review Continuing Education
5. Review History
6. Download Certification Logo(s)
7. Certificates & Plaques
8. Transcript: Third-Party Verification Disclosure



© 2019  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

1. Log in
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How to Log in

2) Click the blue button
3) Log in with your Cisco.com ID and password 

1) To log in to the Certification Tracking System, please click the following link:   
http://www.cisco.com/go/certifications/login

http://www.cisco.com/go/certifications/login
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First Time Login

1) To map by email address: See the 
following pages.

2) To map using information from a 
score report: Please review and fill out 
the information provided in the score 
report. After the mapping is complete, 
your account will be updated with the 
email address associated with your 
Cisco.com ID.

NOTE:
• If you are logging into the Certification Tracking System for the first 

time, you must map your Cisco.com ID to your CSCO ID. 
• If you have already mapped this account, you will not see this screen.
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First Time Login
To map by email address

This screen will appear once you 
have submitted your email 
address. 

1) Enter the email address tied to 
your Cisco.com ID

NOTE:
• If the email address is not 

available, please map your 
account using the information 
provided in the score report.  

• If the email address is a duplicate, 
you will need to open a support 
case to merge your account to 
complete the mapping process.

2)Click the “Submit” button
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First Time Login
To map by email address

3) You will receive an 
email with the login 
process
Map accounts according to 
the process.

4) After clicking the link to set your 
password provided in the email, the 
following message will appear, indicating 
that the account mapping is complete

This is an example of the 
email you will receive
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After Account Mapping Completion

5) After account 
mapping has been 
completed, please re-log 
into the Certification 
Tracking System, by 
clicking the following 
link:   
http://www.cisco.com/g
o/certifications/login

The home screen 
will look like this

http://www.cisco.com/go/certifications/login
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2. Confirm Personal Information



© 2019  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

Update your Personal Information

1) Click “Personal Info” 
2) Click “Settings”

3) Update the 
“Required*” information 

4) Click “Update/Confirm”
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Review Your Personal IDs: CCDE #, CCIE #, NetAcad ID

1) Click “Personal Info” 

2) Click “Attributes”

3) You can only update 
“Job Title” on this page

4) Click “Update/Confirm”
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Review your Account IDs

1) Click “Personal Info” 

2) Click “Identification”

3) These are the different 
IDs linked to this account
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3. Review Certification Progress



© 2019  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

How to Review the Certification Progress

1) Click 
“Certifications” 

2) Click on the 
appropriate 
certification to 
view the 
details

3) After selection, this 
screen will appear
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4. Review Continuing Education
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Review Continuing Education Credit

1) Click “Certifications” 

2) Click on the 
appropriate 
certification to view 
the details



© 2019  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

Review Continuing Education Activities

1) Click “Test 
History” 

2) Click “CE 
Activities”
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5. Review Test History
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Test Information History and Exam Agreement

1) Click “Test History” 

2) You can sort by 
ascending or 
descending order 
by clicking on ▲▼

3) Click “Exam 
agreements” to 
see agreement 
details 
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6. Download Certification Logo(s)
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How to Download your Certification Logo(s)

1) Click “Certifications” 

2) Click “Download Logos”

3) Click to download the 
appropriate certified logo 
file
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7. Certificates & Plaques
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Claim Initial Certification Kit

1) Click “Certificates 
& Plaques” 

2) Click “Claim & 
Purchase 
Fulfillment”
5) Check the initial 
kit $0

6) Click “Purchase”

3) Confirm that the shipping 
information is correct

4) Click “Confirm”

NOTE:
• Initial kits that have not been claimed will show at a price of $0.
• If you successfully completed all certification requirements you 

will receive the congratulations email and instructions to claim 
your initial kit for free.

NOTE:
• Trackable shipping is available for a fee. 
• If you would like to purchase trackable shipping, 

please check off the box next to “Tracking”.
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Claim Initial Certification Kit : Confirmation Screen

This screen appears after the billing is completed.

NOTE: Please allow 6-8 weeks for processing and shipping
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Purchase Additional Certification Kit(s)

1) Click “Fulfillment” 

2) Click "Claim & Purchase 
Fulfillment" 

3) Select the required 
certification kit

4) Click “Purchase”

NOTE:
The following payment methods are 
available for certificate purchases:
• PayPal
• Debit Card
• Credit Card

NOTE:
• Trackable shipping is available for a fee. 
• If you would like to purchase trackable shipping, 

please check off the box next to “Tracking”.
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How to Download your PDF Certificate

1) Click 
“Certifications” 

3) Click “PDF 
Certificate” 

NOTE: PDFs are only available for qualifying 
certifications that are active and not expired.
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Certification Fulfillment Kit History & Status

1) Click “Certificates 
& Plaques” 

2) You can view the 
history here

NOTE: Please allow 6-8 weeks for processing and shipping
3) You can view the 
status here
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8. Transcript: Third-Party Verification Disclosure
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How to Disclose your Transcript to Third Parties
This function allows you to disclose your certification status to third parties.

1) Click 
“Transcripts” 

2) Click “Create 
New Transcript” 

3) Enter the relevant 
information and select the 
desired disclosure status
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How to Disclose your Transcript to Third Parties
Once a transcript is created, you can choose where and which media you want to share it on.

2) You can share the transcripts via email, 
links, Facebook, Twitter, or LinkedIn.

1) Edit and view transcripts for valid 
certifications



© 2019  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

How to Disclose your Transcript to Third Parties
Disclosure to third-party

Sample email

Sample transcript




