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Instruction Length

• Survey structure: demographics, rating instructions, task ratings

• Minimally Qualified Candidate (MQC) approach
• 1,177 total words in survey instructions
• 217 words before demographics questions, 960 after (5 screens)
• 1 survey (RHIA)

• Job Incumbent approach
• Average 753 total words in survey instructions (across 3 surveys)
• Average 366 words before demographics questions, 387 after (2-3 screens)
• 3 surveys (RHIT, CCS, CCS-P)



Instruction Length

• Minimally Qualified Candidate (MQC) approach
• All respondents asked to rate tasks as they pertain to an MQC 

• MQC defined at length in the survey instructions

• Job Incumbent approach
• Practitioner respondents asked to rate tasks as they pertain to their 

own job

• Supervisor/educator respondents asked to rate tasks as they pertain to 
those working in the occupation



Instruction Length After Demographics – MQC 
Approach

2 screens
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Instruction Length After Demographics – Job 
Incumbent Approach



Results



Results

44% walk 

away after 

completing 

demographics

19%-29% walk 

away after 

completing 

demographics



Alternative Explanations

• Qualitative differences between RHIA recipients and the other 
three populations

• Higher percentage of RHIA respondents completing 
demographics

• Higher number of tasks on the RHIA survey

• Different level of cognitive demand between the two approaches



Alternative Explanations – Qualitative Differences
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Alternative Explanations – Percent Completing 
Demographics

• RHIA – 21%

• RHIT, CCS, CCS-P between 12% - 16%

• RHIT, CCS, CCS-P restricted to practitioners, supervisors, 
educators before the demographics.



Alternative Explanations – Number of Tasks

• RHIA – 43 tasks to rate. RHIT, CCS, CCS-P between 21-24 tasks

• Respondents were not told how many tasks they had to rate.  

• RHIA told 20-30 minutes in the cover letter. RHIT, CCS, CCS-P told 
15-20 minutes. 

• Percentage difference between first and last task completed fairly 
constant across surveys  



Alternative Explanations – Cognitive Demand 
Differences

• RHIA – Asked to rate tasks from the perspective of a 
hypothetical MQC.

• RHIT, CCS, CCS-P – Asked to rate tasks from their own 
perspective or that of known job incumbents.



Conclusions

• Population differences and demographics response rates can’t 
be entirely ruled out. 

• Cognitive demand level could also impact willingness to 
complete task ratings.

• Instruction length likely has a practical impact on response rate.

• Keep instructions as short and simple as possible.


