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Credentialing has a huge market share

» 24% of all US employees hold a 
license or certification

» Higher for some professions:

• Healthcare: 77%

• Legal: 66%

• Education: 53%
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Downward trend?

» 1.2% drop (2015-2017)

• ~1.8M people

» Negative trend 
consistent across most 
professions
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There exists an ongoing tension…

• Protect public health, 
safety, welfare

• Ensure competence

• Avoid over-regulation
• Remove barriers to 

employment
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Individual vs Broad Challenges

» Legal Challenges to 
Credentialing Programs

• Testing Accommodation Policies

• Test Security Polices

• Test Construction Procedures

• Protecting the Public

Phillips (2017, p. 229)

» Legislative Challenges to the 
Field of Credentialing

• Deregulation

• Active Supervision

• Interstate Compacts

• Sunsetting

• Least Restrictive Regulation

• Maintenance of Certification
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Example: Legislation related to Licensure of 
Architects
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Example: MOC Legislation
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Opponents to Standardized Testing Remain Vocal
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Where are the 
pro-test
protests?
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Example Advocacy and Information Resources
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